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Dear Colleague, 

亲爱的同事： 
 

Among the many things that I am proud of is how we conduct 

our business. Our organizational values have not only 

sustained our growth and evolution, but also earned us the 

trust of patients, doctors, customers and all the stakeholders 

that we serve. 

在诸多事项中，我们开展业务的方式让我引以为豪。我们的组

织价值观不仅支撑起了公司的成长和发展，而且还赢得了患

者、医生、客户以及所有我们服务的利益相关者的信任。 

This trust must be renewed through our efforts each day. 

而这种信任必须通过我们每天的努力得以延续。 

As we build our future in an even more demanding regulatory 

environment, we must continue to meet the highest ethical 

standards and all regulations applicable to us anywhere in the 

world. This is a necessary condition for everything we do. 

要在更为严苛的监管环境下开创未来，我们必须继续遵守最高

的道德标准以及世界各地的适用法规。这是我们做任何事情的

必要条件。 

To guide us in this effort, I am happy to share with you a revised 

edition of the Code of Business Conduct and Ethics (COBE). 

为了指导我们的工作，我很高兴地分享《商业行为和道德准

则》（COBE）的修订版。 

In this edition, we have expanded the scope of coverage to 

reflect changing expectations of regulators as well as all our 

stakeholders. 

在这一版本中，为了反映监管机构以及所有利益相关者不断变

化的期望，我们扩大了《商业行为和道德准则》的覆盖范围。 

I urge you to familiarize yourself with these guidelines and 

adhere to them at all times. 

希望您能熟悉这些准则，并始终遵守。 
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All great and long-lasting relationships are built on trust. Let us 

make trust and integrity the foundation for all that we do. 

所有伟大而持久的关系都建立在信任的基础上。让我们把信任

和诚信作为我们开展一切工作的基础。 

 

联合主席兼总经理 

G.V. Prasad 
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Our Purpose 

我们的目的 
We accelerate access to affordable and innovative medicines 

because Good Health Can’t Wait. 

我们加快研发生产出患者可负担得起的创新药物，因为健康不

能等待。 

 

Our Principles 

我们的原则 
Empathy: We understand the needs of our patients and 

partners better than others. 

同理心：我们比别人更了解患者和合作伙伴的需求。 

Dynamism: We solve challenges that only a few can, and 

do this with agility. 

精神动力：我们灵活破解只有少数人能破解的挑战。
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Our Values 我们的价值观 
Our patients trust our medicines, and we believe that this trust 

must be earned every single day. Each of us at KRRP is driven 

by the belief that Good Health Can’t Wait. Acting with 

empathy and dynamism, we continually remind ourselves that 

the interests of our patients always come first. In pursuit of our 

belief, we will create an environment of innovation and learning, 

as we push ourselves to reach higher levels of excellence. 

患者信任我们的药物，我们也相信必须每天去赢得这份信任感。

KRRP公司的每个人都坚信健康不能等待。带着同理心和精神动

力，我们不断提醒自己：患者的利益永远是第一位的。为了追求

这种信念，我们努力打造创新型和学习型的环境，促使自己不断

提升至更加卓越的水平。 

Integrity and Transparency: Uphold the highest 

standards of integrity and transparency in all our conversations. 

诚信和透明：我们所有的会话都坚持诚信和透明的最高标准。 

Safety: Remain committed to providing safe working 

environments through continuous improvements of our 

infrastructure, work practices and behaviors. 

安全：不断改进我们的基础设施、工作标准、程序和行

为，坚持提供安全的工作环境。 

Quality: Be dedicated to designing quality into our products and 

processes to meet the highest standards of safety and efficacy. 

质量：致力于把质量融入产品和流程中，满足最高的安全和有效性标

准。 

Productivity: Strive to achieve more with less through 

a culture of innovation, continuous improvements and a 

sustained focus on elimination of waste. 

生产力：通过创新文化、持续提升和关注“消除浪费”的

理念，努力做到以更少的投入获得更多的产出。 

Respect for the Individual: Stay committed to creating a 
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work environment that encourages diverse perspectives and 

upholds the dignity of work and of individuals. 

尊重个人：致力于打造鼓励不同观点、维护工作尊严和个人尊

严的工作氛围。 

Collaboration and Teamwork: Leverage expertise and 

resources from across our global network to create greater 

value for our stakeholders. 

协作和团队合作：利用遍布全球的专家团队和资源，为利益

相关者创造更大的价值。 

Sustainability: Create value for all our stakeholders in a 

manner that respects our natural environment and serves the 

best interests of the communities in which we live and work. 

可持续性：以尊重自然环境和利益最优化地方式服务于我们生

活和工作的社区，为所有利益相关者创造价值。 

The  Code  of  Business  Conduct  and  Ethics (“COBE”) helps  

us in living  the se values  and  is  an  expression  of  our  

commitment to doing the right things, the right way. 

《商业行为和道德规范》（“COBE”）帮助我们践行这些价

值观，由此体现我们以正确的方式做正确的事的承诺。 
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Introduction 

简介 
 

The Objectives of COBE 

COBE的目标 
The Code of Business Conduct and Ethics 

(“Code”) is  a  general  statement  of  what  KRRP’s  

expects from  employees  in  the  conduct  of  their  work. It  

does  not  constitute an employment contract or assurance 

of continued employment, and does not create any legal 

rights for any employee, customer, supplier, competitor, 

shareholder or any other person or entity. 

《商业行为和道德准则》（COBE）是KRRP公司对员工工

作期望的一般性陈述。该准则不是雇佣合同或继续雇佣的保

证，任何员工、客户、供应商、竞争对手、股东或任何其他

个人或实体无法由此获得任何法律权利。 

The Code will evolve over time as we continue to apply best 

practices and principles in various scenarios. Nevertheless, 

as we change and adapt, the organization’s commitment to 

integrity and sound judgment will remain constant. 

我们不断在各种场景中践行最佳实践和原则，因此本准则会

不断改进。尽管我们有变化和调整，公司对于诚信和作出正

确判断的承诺将保持不变。 

The Code may be amended or modified or waived only by the 

Company’s Board of Directors and as a general policy, the 

Board does not intend to grant waivers of any kind to this 

Code. 
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本准则将仅由公司董事会修订、修改或豁免。作为一般政 

策，董事会无意给予本准则任何形式的豁免。 

 

In applying this Code, we continue to rely on one another to 

use good judgment and to speak up whenever we have 

doubts or concerns. KRRP has additional and more detailed 

policies on several topics that are covered by the Code and 

are available on the Company’s Intranet portal. 

在应用本准则时，我们持续信赖彼此都作出正确的决策，并大

胆提出疑问或疑虑。KRRP公司就本准则所涉及的几大主题额

外制定了更详细的政策，您可在公司内网的门户网站上进行查

阅。 
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Who Must Follow the Code 

谁必须遵守本准则 
This Code applies to all members of the Board of Directors, 

full and part-time employees (“employees”) of (KRRP), it is  

subsidiaries , branches, joint ventures and  affiliates 

(collectively referred to as “KRRP” or the “Company”). 

本准则适用于昆山龙灯瑞迪制药有限公司（KRRP）、其子公

司、分公司、合资企业和关联公司（以下统称为“KRRP公

司”或“KRRP”）的所有董事会成员、全职和兼职员工（以

下简称“员工”）。 

Actions of business partners, including joint venture partners, 

vendors, distributors and suppliers can have a direct impact 

on our reputation. For this reason, we expect business 

partners to meet the same high standards when working with 

KRRP, or on our behalf. 

合作伙伴（包括合资伙伴、供应商、分销商和供应商）的行为

可对我们的声誉产生直接影响。因此，我们希望合作伙伴在与

KRRP合作或代表我方行事时，能够达到同样的高标准。 

 

Compliance at KRRP 

KRRP合规 
KRRP has the following process for overseeing compliance 

activities including monitoring and self-evaluation of programs: 

KRRP公司通过如下包括监测和自我评估的流程来监督合规活

动，： 

Legal Compliance Head is responsible for overseeing 

KRRP’s compliance processes and for ensuring that this 

code is communicated to, understood and observed by all 

employees. 

法务合规负责人负责监督KRRP公司的合规流程，并确保所有

员工都能了解、理解和遵守本准则。 



Code of Business Conduct and Ethics  商业行为与道德准则 
 

14  

 

Day-to-day responsibility for compliance and ethics 

is delegated to the senior management consisting of 

Business Unit Heads, Regional and Functional Heads 

of the Company. They are responsible for implementing 

this Code, if necessary, through more detailed guidance 

tailored to local needs. 

合规和道德方面的日常管理责任下放给高级管理层，其

中包括公司业务部门负责人以及区域和职能部门负责

人。他们负责执行本准则，必要时可根据当地需要，特

别提供更详细的指导。 
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Guidelines for Making 
the Right Choice 

做出正确选择的指导方针 
Making the right decision in the course of 

your work may not always be easy. There 

will be times when you’ll be under pressure 

or unsure of what to do. Always remember 

that when you have a tough business decision 

to make, you’re not alone. Your colleagues, 

supervisors and senior management are available 

to help and support in taking the right decision. 

When faced with a dilemma, it may help to ask these 

questions before deciding: 

在工作中做出正确的决定可能并不总是那么容易。有时候，

您会面临压力或不确定。请永远记住：在您需要做出艰难的商

业决策时，您不是一个人，您的同事、上司和高级管理人员都

可以为您做出正确决定提供帮助和支持。 

当您面临两难选择时，在做出决定之前回答如下问题可能

会有所帮助。 

Is the proposed conduct legal? 

Is it consistent with our policies? 

Does it meet the expectations reflected in our Values? 

Would I still be comfortable with the decision if it was to be 

made public? 

提议是否合法？ 

符合我方的政策吗？ 

是否符合我们价值观中所反映的期望？ 

如果将这个决定公之于众 ，我还能接受该决定吗？ 

If the answer to any of these questions is “No”, seek guidance. 
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如果这些问题的任一答案为“否”，请寻求进一步指导。 

 

Raising Concerns 提出疑虑 
If you see or suspect any unlawful or unethical behavior, actual 

or suspected violation of this Code or fraud, or any possible 

violation of our policies or procedures, or any other conduct 

that is unprofessional, inappropriate, and unethical or conflicts 

with a general understanding of what is right and wrong, you 

need to speak up and ask for help. Please refer to Fraud Risk 

Management Policy and follow detailed policies thereof. 

如果您看到或怀疑有任何非法或不道德的行为，实际或涉嫌违

反本准则或欺诈，或任何可能违反公司政策或程序，或任何其

它不专业、不适当和不道德的行为，或者与普遍认同的是非观

相冲突的行为，请大胆说出来并寻求帮助。请参阅《欺诈风险

管理政策》，并遵守详细的政策要求。 

It is important to remember that raising a concern about 

misconduct is not disloyalty towards one’s colleagues or the 

Company; it is a step towards containing potential issues 

before they lead to problems and damage the Company’s 

reputation. 

重要的是请记住：提出对不当行为的疑虑不是对同事或公司

的不忠；这是避免公司出现麻烦和声誉受损前遏制潜在问题

的一步。 
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However, a concern must be raised in good faith, without 

any malicious intent or hope of personal gain. 

但是，您必须善意地提出疑虑，而不是存有任何恶意或希冀

谋取私利。 

You may raise concern by: 

您可以通过以下方式提出疑虑： 

a) Writing to compliance@rotamreddy.com 

写信给如下邮箱：compliance@rotamreddy.com 

 

b) By Post/Courier to:通过邮寄/快递至： 

Head of Legal & Compliance 

Kunshan Rotam Reddy Pharmaceutical Co., Ltd. (KRRP) 

2158 Huangpu River Middle Road, Kunshan, Jiangsu,China  

Zip code: 215300 

法务与合规负责人 

昆山龙灯瑞迪制药有限公司 

中国江苏昆山黄浦江中路2158号 

邮编：215300 

 

When you report your concern, you may choose to 

remain anonymous, wherever allowed by local laws. 

However, you are encouraged to identify yourself, as 

doing so can help resolve the situation, especially if we 

need to follow up for additional information. When you 

identify yourself, we will make every reasonable effort to 

keep your identity confidential. Please refer to 

Ombudsperson Policy for more details. 

只要当地法律允许，您可以匿名报告您的疑虑。但是，我

们鼓励您表明身份，因为这样做有助于解决问题，特别是

如果我们需要跟踪了解更多信息。如果您表明身份，我们

将尽一切合理努力对您的身份保密。详情请参阅《监察员

政策》。 

mailto:compliance@rotamreddy.com
mailto:wangchunmeng@rotamreddy.com
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Accountability and Discipline 

问责制和纪律 
To meet our responsibilities under this Code, we need to abide 

by applicable laws and regulations of the country where we do 

business and comply with all the policies and guidelines of the 

Company. Failure to comply with the Code, Company’s Policies 

or applicable law will render employees liable for disciplinary 

action, which may include termination as well as possible legal 

proceedings and penalties. 

为履行本准则所规定的职责，我们需要遵守业务所在国的适用法

律和法规，并遵守公司的所有政策和准则。未能遵守本准则、公

司政策或适用法律的员工将受到纪律处分，包括解雇及可能的法

律程序和处罚。 

Further, any person aiding or abetting, overlooking or not reporting 

the wrongdoing may also be subject to disciplinary action. 

此外，任何协助或教唆、忽视或不报告错误行为之人也可能受到纪

律处分。 

Question I’m not clear what my obligations are if I have 

information that might involve a senior leader in wrongdoing? 

提问：我不清楚如果我掌握的信息可能涉及高层领导的不法行

为，请问我应该做什么？ 

Answer No matter who is involved, if you have information of 

wrongdoing, you must report it – without exception. We provide 

several avenues for reporting concerns. If, for any reason, you 

are uncomfortable making a report to a particular person, you 

may reach out to Legal Compliance Head in any of the ways 

mentioned earlier in the Code. 

回答：无论涉及到谁，如果您掌握了不法行为的信息，您必须举

报，没有例外。我们提供了多种举报的渠道。如果出于任何原

因，您不方便向某个特定的人报告，您可以通过本准则之前提到

的任一方式，联系法务合规负责人。 

 
& 

A 
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Question I’m a manager. If I observe misconduct in an area not 

under my supervision, am I still required to report the issue? 

提问：我是一名经理。如果我看到了不在我管辖范围内的不当行为，

我需要报告吗？ 

Answer Yes. All employees of KRRP are required to report any 

misconduct that they become aware of. 

回答：是的。KRRP公司的所有员工都必须报告他们发现的任何不

当行为。 

 
Question One of my colleagues is doing something that I 

believe to be ethically wrong. I am concerned that my 

supervisor won’t do anything about it if I bring it to his 

attention, or  worse, he  will  make  things  difficult  for  me  

for raising an issue. What should I do? 

提问：我的一位同事正在做某些我认为是不道德的事情。我担

心如果我把此事告知我的上司，他不会采取任何措施，或者更

糟糕的是，他将因为我提出问题而为难我。我该怎么做？ 

Answer Speak up. If you are not comfortable, or think it is  not 

appropriate  to  speak  to  your  supervisor, you  can  raise  the  

issue with the Legal Compliance Head. 

回答：您可以大胆说出来。如果您觉得不妥，或认为向您的主

管报告不合适，可以向法务合规负责人提出。 
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Non-retaliation禁止报复 

KRRP will not tolerate any retaliation against an 

employee who in good faith raises concerns or 

who assists in an investigation of suspected 

wrong doing. 

对善意提出疑虑或协助调查涉嫌不当行为的员

工，KRRP公司不会容忍他人对其进行任何报复行

为。 

 
Reporting “in good faith” means making a genuine 

attempt to provide honest, complete, and accurate 

information, even if it later proves to be unsubstantiated 

or mistaken. 

“善意”举报是指真心诚意地尝试提供诚实、完整和准确

的信息，即便后来证明是没有证据或错误的。 

Disciplinary action may be initiated if an employee 

knowingly raises a false or misleading concern. 

如果员工故意提出虚假或误导性疑虑，可能会受到纪律处

分。 

Refer to the Ombudsperson Policy 

for more details. 

更多详情，请参阅《监察员政

策》。 
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Additional Responsibilities of Leadership 

领导层的其他职责 
Managers and Supervisors at KRRP have additional responsibilities:  

KRRP公司经理和主管的其他职责： 

Set an example by living up to Company’s Values and demonstrate the 

importance of ethics and compliance through your actions. 

树立榜样、践行公司价值观、通过行动证明道德和合规的重要性。 

Create an environment where individuals feel comfortable speaking up 

without any fear of retaliation. 

营造每个人都能轻松说出自己想法，而不必担心遭到报复的环境。 

Ensure that the Code is communicated to all the employees working 

with you, and they receive appropriate training on the Code and 

Company policies. 

确保本准则传达给所有与您共事的员工，并让他们参加有关准则和公

司政策的适当培训。 

Be consistent when enforcing our standards and holding people 

accountable for their behavior at work. 

执行标准时要一视同仁，让员工对自己在工作中的行为负责。 
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Our Code 

我们的准则 
 

 

INDUSTRY, LAWS AND REGULATIONS 

行业、法律和法规 

Compliance with Laws 

遵守法律 
We comply with all applicable laws and regulations 

and strive to be a good corporate citizen in every country and 

community that we conduct business in. 

我们遵守所有适用的法律和法规，并力争在我们开展业务

的每个国家和社区成为良好的企业公民。 

Our Responsibilities我们的责任 

Be familiar with the basic legal requirements that apply to 

your duties on the job. When local laws and customs seem 

to differ from our Code, apply the stricter standard. If you 

are unclear, discuss with your manager or contact the HR 

manager or Legal&Compliance Head for clarification. 

熟悉适用于您工作职责的基本法律要求。如果当地的法律和

习俗与我们的准则不尽相同时，请遵循更严格的标准。如不

清楚，请与您的经理讨论，或联系人力资源或法务与合规负

责人予以澄清。 
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Anti-Bribery and Anti-Corruption 

反腐败和反贿赂 
We  uphold  the  highest standards  of  integrity  and  

transparency in all our  interactions  and  we  do  not  tolerate  

any  bribery  and corruption. 

我们所有的交流都坚持廉洁透明的最高标准，不容忍任何贿赂

和腐败行为。 

We conduct our business in accordance with our Anti-Bribery 

and Anti-Corruption Policies and applicable laws. 

我们根据公司《反贿赂和反腐败政策》及适用法律开展业务。 

Our Responsibilities我们的责任 

Never willfully offer or give anything of value inconsistent 

with applicable laws and regulations to any Government 

Official, corruptly, i.e., with an intent to wrongfully influence 

any act or decision in favor of the Company. 

不得以腐败的方式故意向任何政府官员提供或给予任何与适

用法律法规不符的有价物品， 即意图不正当影响以作出对

公司有利的行为或决定。 

Never accept or offer gifts, favors, services, entertainment, 

money or other items of value that are intended to influence 

judgment or actions. 

绝不接受或提供影响判断或行为的礼物、馈赠、服务、招

待、金钱或其他有价值的物品。 
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Marketing Practices市场惯例 
To ensure the safe and proper use of our products, 

information provided to our customers and 

healthcare professionals on the packaging 

label, inserts, local prescribing 

information, or sales and advertising  

material  must be in compliance with  all  

applicable laws, standards and 

regulations that apply to our products, 

and supported by scientific evidence 

where relevant. 

为确保安全正确使用我们的产品，提供给

我们的客户和医疗卫生专业人士的包装标

签、插页、当地处方信息或销售和广告材

料上的信息必须符合适用于我们产品的所

有适用法律、标准和法规，并有相关科学

证据支持。 

Our Responsibilities我们的责任 

When marketing our products, we must 

ensure that: 

在营销我们的产品时，我们必须确保： 

We do not promote our products for uses 

other than what it is approved for. 

We do not disparage competitors nor their 

products. 

We always obtain all necessary approvals 

for marketing materials. 

We do not include false or misleading 

information or any misrepresentation, 

overstatement of the efficacy of our 

products, or statements that downplay or 

minimize the risks associated with our 

products. 

不得将产品用于批准用途以外的其他用途。 
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不得贬低竞争对手及其产品。 

推广材料必须获得所有必要批准。 

不得包含虚假或误导性信息，或任何失实陈述，夸大产品功

效，或淡化或减少产品相关风险的陈述。 

 

 

Please refer to Code of Practice for Promotion and Interaction, and follow 

detailed policies thereof. 

请参阅《推广及互动实践守则》，并遵守其中的详细政策。
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Interactions with Health Care 
Professionals and Government Officials

与医疗卫生专业人士及政府官员的交流 

We  regularly  interact  with  customers, including  healthcare 

professionals, Government  Officials, and  officials 

Of  hospitals  and  other  healthcare  facilities  

who may  either  prescribe  our  products  or  

make 

purchasing decisions regarding our products. 

The Company’s interaction with healthcare 

professionals is intended to benefit patients 

and enhance the practice of medicine and 

KRRP is committed to providing them with 

timely and accurate information to assist in 

treatment decisions including product, 

scientific and medical, and safety information. 

We promote our products only for indications 

that have been approved, cleared or 

authorized by the relevant 

regulatory/governmental agency without  in  

any  way  influencing  or  appearing  to  

influence the decisions of the healthcare 

professional. 

我们定期与客户交流，包括医疗卫生专业人士、政府官员、医院和其他医疗机构

的官员，他们可能会对我们的产品开具处方或做出购买决策。公司与医疗卫生专

业人士交流旨在造福患者，加强医学实践。KRRP公司致力于为他们提供及时准确

的信息，帮助他们做出治疗决策，包括产品、科学和医疗以及安全信息。 

我们仅针对经相关监管/政府机构批准、许可或授权的适应症来推广我们的产品，

而不以任何方式影响或疑似影响医疗专业人士的决定。 

与医疗卫生专业人士和其他客户交流时： 

In interacting with healthcare professionals and other customers: Always 

act with honesty, fairness and integrity. 

Follow applicable laws and industry guidelines created to 



Code of Business Conduct and Ethics  商业行为与道德准则 
 

27  

avoid potential conflicts of interest. 

Never offer anything of value to a healthcare professional, 

Government Official or other customer to influence their 

professional judgment or purchasing practices in favor of 

our products. 

Follow the applicable country specific marketing guidelines. 

做事诚实、公正、诚信。 

遵循适用的法律和行业准则，避免潜在的利益冲突。 

切勿向医疗卫生专业人士、政府官员或其他客户提供任何有价物品，

以影响他们的专业判断或做出有利于购买我们产品的购买行为。 

遵循适用国家/地区特定的营销准则。 
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Question I am a sales representative and a healthcare 

professional (HCP) asked me a question relating to a 

potential off-label use of our drug. What should I do? 

提问：我是一名销售代表，有位医疗卫生专业人士（HCP）

咨询我关于我们的药品在药品核准标示外的使用。我该怎

么回答？ 

Answer You are required to bring such queries to the notice 

of Medical Affairs department for them to take it up further with 

the HCP and refrain from providing an opinion as anything a 

sales representative says is considered promotional. 

回答：您需要将此类咨询转告医学/务部，让他们与HCP进一步

沟通。请您不要提供任何意见，因为销售代表说的任何话都被

认为在推销产品。 

 
Question During the course of an appointment, Dr. Kumar, a 

health care professional, has asked the sales manager 

if he could get him an air conditioner for his clinic for the 

benefit of patients. 

提问：在某次看病过程中，医疗卫生专业人士库马尔向销售

经理提出，能否为他的诊所购买一台空调，方便患者。 

Answer No. We do not provide gifts or other incentives to 

healthcare professionals other than educational items and 

items that are of nominal value and permitted under applicable 

laws and Company policies and procedures. 

回答：不行。我们不向医疗专业人员提供礼品或其他奖励，除

非是教育用品和具有象征性价值的物品以及适用法律和公司政

策及程序允许的物品。 

 

Insider Trading内幕交易 
During the course of business we may come across material 

information of confidential nature about KRRP or other 

publicly traded companies, which may have a bearing on the  

market price of the Company’s publicly traded securities. It 

is, therefore, important to know that we are prohibited from 

 
&  
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trading in securities of the Company or other publicly traded 

companies on the basis of unpublished material information. 

在业务过程中，我们可能会接触到有关KRRP公司或其他上市

公司的重要机密信息，这些信息可能会对本公司公开交易证

券的市场价格产生影响。因此，重要的是要知道，我们不得

根据未公布的重要信息买卖本公司或其他上市公司的证券。 

We are also prohibited from passing information to others 

(‘tipping’) who then trade on the basis of this material information, 

before it is made publicly available to ordinary investors, to gain 

an undue advantage. Insider trading is both unethical and 

unlawful and will be dealt with firmly. 

 

  我们也不得把信息传递给他人（“泄露信息”）以使他们在向普通投资

者公开信息之前根据这些重要信息进行交易，获取不正当利益。内幕交

易既不道德也不合法，我们将坚决予以处理。 

To understand specific employee responsibilities and reporting 

procedures, please refer to KRRP Insider Trading Policy. 

要了解具体的员工职责和报告程序，请参阅KRRP公司的《内幕交易政

策》。 
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Our Responsibilities我们的责任 

We have to be careful when we are privy to any material 

information and/or others request material information 

about the Company, its securities or our business partners. 

Even casual conversations could be viewed as unlawful 

“tipping” of inside information. 

当我们掌握任何重要信息和/或他人要求提供有关公司、其

证券或我们的业务合作伙伴的重要信息时，我们必须小心谨

慎。即使是随意的谈话，也可能被视为非法“泄露”内部信

息。 

Whenever we transact in the Company’s securities, we 

have to strictly follow the prohibitions, restrictions and 

reporting procedures listed out in the Company’s Insider 

Trading Policy. 

每当我们交易公司证券时，都要严格遵守公司内幕交易

政策中列出的禁止、限制和报告程序。 

You may reach out to Company’s Corporate Secretarial Team 

for any further guidance in this regard. 

您可以联系公司的秘书团队，获取此方面的进一步指导。 

 
Question I’m not sure what kind of information is covered by 

the term ‘material information.’ What does it include? 

提问：我不确定“重要信息”一词涵盖了哪些信息。它包括哪

些内容？ 

Answer ‘Material information’ includes any information that a 

reasonable investor would consider important when deciding 

whether to buy, sell or hold a security. This can include but is 

not limited to news about a large contract or drug approvals or 

results before it has been released to the public, or buying or 

selling the stock of a potential acquisition candidate before the 

pending acquisition has been publicly announced. 

回答：“重要信息”包括一个理性的投资者在决定是否购买、

 
&  
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出售或持有证券时认为重要的任何信息。这可能包括但不限于

在向公众发布大额合同或药品批准或结果之前的消息，或在公

开宣布待定收购之前购买或出售潜在收购对象的股票。 
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Clinical Research临床研究 
We are committed to following Good Clinical Practices 

for conducting our clinical trials. We are governed 

by sound ethical principles of clinical research. 

We have the utmost regard for the safety and 

confidentiality of participants in our clinical  

trials and ensure that they are not subjected 

to undue risks, and that they understand 

the risks, nature and purpose of the 

clinical trial. 

我们致力于遵循《药物临床试验质量管

理规范》来进行临床试验。我们遵循健

全的临床研究伦理原则。我们非常重视

临床试验参与者的安全性和保密性，确

保他们不会遭受不必要的风险，并确保

他们了解临床试验的风险、性质和目的。 

Our Responsibilities我们的责任 

The following principles must guide us in 

all our clinical research: 

我们所有的临床研究都必须遵循以下原

则： 

Objective for conducting the clinical trial 

must be properly documented. 

必须正确记录进行临床试验的目的。 

Ensure proper procedures for gaining informed 

consent, and that appropriate confidentiality rules 

are applied. 

确保获得知情同意的程序正当，并遵守适当的保密

规则； 

Safety of participants in clinical trials is the most 

fundamental norm. 

确保临床试验参与者的安全是最基本的准则。 

Follow local regulations, Good Clinical Practices and 



Code of Business Conduct and Ethics  商业行为与道德准则 
 

33  

Company policies and procedures during the conduct of 

clinical trials. 

在进行临床试验的过程中，要遵守当地的法规、《药物

临床试验质量管理规范》和公司的政策和程序。 

Payment to Medical Institutions and Principal 

Investigators for conducting clinical trials should be 

governed by local regulations. 

支付给医疗机构和主要研究人员进行临床试验的费用应

遵守当地法规。 

On contracting and sub-contracting conduct of clinical 

studies, the responsibilities as sponsors would govern us. 

在临床研究的外包和分包时，承担作为申办者的责任。 
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Product Quality and Safety 

产品质量和安全 
The quality of our products and the safety and well-being of 

our customers are our highest priorities. For this reason, we 

are committed to establishing and maintaining quality 

standards that assure the safety and efficacy of all products 

marketed by us or by any of our partners. We are also 

committed to complying with all current national and 

international regulations, codes and standards applicable to 

our business. 

我们的首要任务是确保产品质量以及客户的安全健康。因此，

我们致力于建立和保持质量标准，确保我们或我们的任何合作

伙伴所销售的所有产品的安全性和有效性。我们还承诺遵守所

有适用于我们业务的现行国家和国际法规、规范和标准。 

We operate a comprehensive and robust quality management 

system, designed to ensure the production and supply of 

quality products. 

我们运行全面、健全的质量管理体系，确保生产和供应优质产

品。 

Our Responsibilities我们的责任 

Always follow a process of structured thinking, depth 

and rigor in Science, Engineering and Technology in the 

development of our processes, analytical controls and in- 

depth investigations throughout the life cycle of our 

products. 

在产品的整个生命周期的流程开发、分析控制和深入调查

中，我们始终遵循科学、工程和技术领域的结构化思维、有

深度且严谨的流程。  

Ensure the products are developed following the 

principles of Quality by Design (QbD) and 

management of quality through the 
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entire product lifecycle. Ensure 

the appropriate management 

Adverse Events 

We monitor the quality and safety of 

our products through the diligent collection 

of information about user experiences. 

We have an obligation to report safety 

information related to any of our products 

to the appropriate regulators as per local 

requirements. 

Reach out to your local medical affairs 

team if you have questions or need 

additional help. 

。

of all resources that we 

rely on in the 

manufacturing of our 

products which 

include the deployment 

of adequate manpower, 

equipment/instruments, 

digitalization and 

automation of process. 

确保产品的开发遵循

“质量源于设计”

（QbD）的原则，并在

整个产品生命周期中进

行质量管理。确保适当

管理我们产品制造过程

中的所有资源，包括分

配充足的人力、提供必

要的设备/仪器、以及工

艺数字化和流程自动

化。 

不良事件 

 

我们努力收集用户体验的信息来监控产品 

的质量和安全。我们有义务根据当地要求 

向相关监管机构报告与我们产品相关的安 

全信息。 

如有任何疑问或需要其他帮助，请与当地 

医疗事务小组联系 
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Accuracy and Integrity of Data, 
Books and Records 

数据、账簿和记录的准确性和完整性 
Accurate business records are essential to the management of 

KRRP and also for maintaining and safeguarding investor 

confidence. We are committed to good documentation and 

electronic data management practices so as to ensure integrity and 

reliability of all data. This is applicable to every business record or 

document including but not limited to: 

准确的业务记录对KRRP公司的管理以及维护保障投资者的信心至关

重要。我们致力于实行良好的文件和电子数据管理，确保所有数据

的完整性和可靠性。这适用于每一单业务记录或每一个文件，包括

但不限于： 

 The development, manufacture, analysis, storage and 

distribution of our products. 

我们产品的开发、生产、分析、储存和分销。 

 Research and quality records. 

研究和质量记录。 

 Accounting entries and any other related financial information. 

会计条目和任何其他相关财务信息。 

 Invoices, purchase orders and other billing records. 

发票、采购订单和其他账单记录。 

 Compensation and benefits records, performance evaluations 

and other essential Company data. 

薪酬福利记录、绩效评估和其他重要公司数据。 

Our Responsibilities我们的责任 

 Be clear, truthful and accurate when recording any information. 

请清晰、真实和准确地记录所有信息。 

 We should only sign documents, including contracts, that we 

are authorized to sign and that we believe are accurate and 

truthful. 

 

我们应仅签署我们被授权签署且我们认为准确和真实的文
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件，包括合同。 

 Maintain all corporate records for legally required minimum 

periods and in accordance with the Company's document 

retention procedures and legal requirements. 

根据法律要求的最短期限以及公司文件保存程序和法律要求

保存所有公司记录。 

 Documents should not be created or destroyed in response to 
or in anticipation of an investigation or audit. 

不应为了回复或应对调查或审计而创建或销毁文件。 

Data Integrity数据完整性 

Each of us is responsible for helping to ensure the information we 

record is accurate and complete and maintained in manner 

consistent with internal policies and procedures and regulatory 

requirements. 

我们每个人都有责任确保我们记录的信息准确完整，并以符合内部

政策、程序和监管要求的方式进行维护。 
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Data integrity refers to the completeness, consistency and 

accuracy of data. Complete, consistent and accurate data should 

be Attributable, Legible, Contemporaneous, Original and Accurate 

(ALCOA). 

数据完整性是指数据的完整性、一致性和准确性。完整、一致和准

确的数据应具有可归因性、易读性、同步性、原始性和准确性

（ALCOA）。 

 

We are committed to meeting applicable regulatory requirements 

across all our facilities and at all stages of the product life cycle. 

We ensure data integrity throughout the organization, from product 

development, through manufacture and testing, to product 

distribution and safety monitoring. 

我们致力于在所有设施和产品生命周期的所有阶段满足适用的法规

要求，确保整个组织的数据完整性，从产品开发、制造和测试，到

产品分销和安全监控。 

Our Responsibilities我们的责任 

 Data should be recorded promptly, as it happens i.e. 
contemporaneously. 

数据应在发生时被及时记录，即同步记录。 

 Entries should be made such that records cannot be altered 

or damaged. 

登记条目时应保证记录无法被更改或损坏。 

 Entries should only be made at places where they ought to 

be and not on any loose papers or like. 

只能在应该登记的地方登记条目，而不是在任何散乱的纸张

或类似的地方登记。 

 Entries must be dated and properly signed. 

登记条目必须注明日期并正确签名。 

 For computer-based records, an audit trail has to be enabled 
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and every person accessing the electronic record should be 

uniquely identifiable. This means there can be no sharing of 

access credentials or passwords. 

对于在计算机上的记录，必须启用审核跟踪。访问电子记录

的每个人都应唯一可识别。这意味着无法共享访问凭据或密

码。 

 Appropriate controls should be established for all phases of 

the data life cycle, from initial creation through processing, 

use, retention, archiving and retrieval. 

从初始创建到处理、使用、保存、归档和检索，应为数据生

命周期的所有阶段建立适当的控制措施。 

 Data must be retained for relevant retention period in 

accordance with the document retention procedures and 

applicable laws and regulations. 

必须根据文件保存程序和适用的法律法规，在相关的保

存期内保存数据。 
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Fair Competition公平竞争 
We believe in free and open competition 

and never engage in improper practices 

that may hamper fair competition. We 

never look to gain competitive advantages 

through unethical or unlawful business 

practices. 

我们信奉自由公开的竞争，决不做出可能妨

碍公平竞争的不当行为。我们从不寻求通过

不道德或非法的商业行为来获得竞争优势。 

Fair competition laws (also called anti-trust 

laws in certain jurisdictions), are complex 

and compliance requirements can vary 

depending on the circumstances, but in 

general, we must never enter into agreements 

with competitors to engage in any anti-

competitive 

behavior, including colluding or cartelization, fixing 

prices, dividing up customers, suppliers or markets. 

公平竞争法（在某些司法管辖区也称为反垄断法）非常

复杂，遵守要求可能因情况而异，但一般来说，我们决

不能与竞争对手达成协议，从事任何反竞争行为，包括

串通或联合垄断、固定价格，瓜分客户、供应商或市

场。 

Our Responsibilities我们的责任 

Comply with applicable fair competition laws of countries in 

which we operate. 

遵守我们业务所在国的适用公平竞争法。 

Promote our products in a truthful manner in accordance 

with applicable laws and regulations. 

根据适用的法律法规，如实宣传本公司产品。 

Do not share proprietary information/competitive sensitive 

information of Company or that of its business partners with 

the competitors. 
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不得与竞争对手分享本公司或其业务合作伙伴的专有信息/竞

争敏感信息。 

Do not improperly obtain or use competitor’s proprietary 

information. 

不得不当获取或使用竞争对手的专有信息。 

Do not agree with others to boycott customers or suppliers. 

不得与他人商定，抵制客户或供应商。 

Do not discuss with our competitors issues relating to 

Tenders, Market division, Prices, Products and contacts 

with suppliers or customers. 

不得与我们的竞争对手讨论有关投标、市场划分、价

格、产品以及与供应商或客户联系的问题。 

Do not discuss issues that might violate anti-trust or 

competition laws at conferences, meetings, trade shows 

etc. 

不得在大会、会议、展会等场合讨论可能违反反垄断法或竞

争法的话题。 
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Avoid the activities described below and report any 

deviations to the Legal Compliance department. 

避免参加以下活动，并向法律部门报告任何违规行为。 

Collusion — when companies secretly communicate 

or agree on how they will compete. This could include 

agreements or exchanges of information on pricing, terms, 

wages or allocations of markets. 

串通——表示公司就如何竞争进行秘密沟通或达成一致。

这可能包括关于定价、条款、工资或市场分配的协议或信

息交换。 

Bid-Rigging — when competitors or service providers 

manipulate bidding so that fair competition is limited. This 

may include comparing bids, agreeing to refrain from 

bidding or knowingly submitting noncompetitive bids or 

submitting bids in turns. 

操纵投标——竞争者或服务供应商操纵投标，致使公平竞

争受限。这可能包括比较投标、同意不投标或故意提交非

竞争性投标或轮流投标。 

Tying — when a company with market power forces 

customers to agree to services or products that they do not 

want or need. 

搭售——具有市场支配力的公司强迫客户接受他们不想要或

不需要的服务或产品。 

Predatory Pricing — when a company with market 

power sells a product or service below cost so as to 

eliminate or harm a competitor, intending to recover the 

loss of revenue later by raising prices after the competitor 

has been eliminated or harmed. 

掠夺性定价——具有市场支配力的公司以低于成本的价格

销售产品或服务，来消灭或伤害竞争对手，之后通过提高

价格来弥补收入损失。 

This is not an exhaustive list of all the actions that may 
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constitute a violation of competition laws. 

此份清单所罗列可能构成违反竞争法的行为并不详尽。 

 
Question I am planning to attend a trade show. Are there 

any special precautions I should take to avoid a potential anti-

trust problem? 

提问：我打算参加某个贸易展会。我是否应该采取什么特别的

预防措施，避免潜在的反垄断问题？ 

Answer Trade association meetings and other industry gatherings 

typically serve perfectly legitimate and worthwhile purposes. 

However, these meetings also provide a potential pitfall under 

the competition and anti-trust laws because they bring together 

competitors who may be prone to discuss matters of mutual 

concern. You must be especially careful to avoid discussions or 

exchanges of information relating to competitive matters. 

回答：行业协会会议和其他行业集会通常带有非常正当和有价

值的目的。然而，根据竞争法和反垄断法的规定，这些会议也

存在潜在的隐患，因为它们会将竞争对手聚集在一起，而这些

竞争对手可能会讨论共同关心的问题。您必须特别小心，避免

讨论或交流与竞争事项有关的信息。 

 
&  
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Answer (cont.) During interaction with our competitors it is 

unlawful to discuss pricing policies, sales terms, inventory 

levels, business or marketing plans and any other confidential 

or competitive matters. If a competitor raises any of these 

issues, no matter how casually, stop the conversation 

immediately, explain that it is against our policy to discuss 

such matters, and, if necessary, leave the gathering. All 

incidents of this nature should be reported. 

回答（续）：在与竞争对手的交流中，讨论定价政策、销售条

款、库存水平、业务或营销计划以及任何其他机密或竞争事项

都是违法的。如果竞争对手提出上述任何问题，无论多么随意，

您都应立即停止交流，并说明讨论这些问题是违反本公司政策

的。如有必要，您应离开会场。所有此类性质的事件都应予以

报告。 

 

Global Trade全球贸易 
Many laws govern trade across borders, including laws that 

are designed to ensure that transactions are not being used 

for money laundering, laws that prohibit companies from 

illegal trade boycotts, as well as laws regulating imports and 

exports. 

许多法律管辖跨境贸易，包括旨在确保不把交易用于洗钱的法

律，禁止公司非法抵制贸易的法律，以及规范进出口的法律。 

We honor the trade, import and export control laws of all 

countries in which we operate, and comply with all the 

applicable laws, rules and regulations. We expect our business 

partners to do the same. Each of us is responsible for knowing 

the laws that apply to us, and seek expert advice if in doubt. 

我们尊重我们业务所在国家/地区的贸易、进出口管制法律，并

遵守所有适用的法律、法规和条例。我们希望我们的业务伙伴

也能这样做。我们每个人都有责任了解适用于我们的法律，如

有疑问，应寻求专家建议。 

 

Trade requirements often change and laws in certain regions 

may conflict. To avoid confusion, consult legal department. 
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贸易要求经常发生变化，某些地区的法律也可能会发生冲突。

为避免混淆，请咨询法务部门。 

Our Responsibilities我们的责任 

Maintain appropriate import, export and customs records at 

each of our business locations. 

在我们开展业务的每个地方做好适当的进出口和海关记录。 

Obtain all necessary licenses before the export or re-export 

of products, services or technology. 

在出口或再次出口产品、服务或技术之前，请务必获得所有

必要的许可证； 

Do not cooperate with any restrictive trade practice or 

boycott that is prohibited or penalized under applicable 

laws. 

不得配合任何适用法律禁止或惩罚的任何限制性贸易惯例或

贸易抵制。 

All activities involving sanctioned countries must be 

reviewed by the Compliance and/or Legal department, to 

ensure compliance with Trade Control Laws. Please 

refer to Trade Sanction Guidelines, and follow detailed 

policies thereof. 

所有涉及被制裁国家的活动都必须由合规部和/或法务部

进行审查，确保符合贸易管制法律。请参阅《贸易制裁指

南》，并遵守其中的详细政策。 
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ETHICS AND VALUES道德与价值观 

Gifts and 
Entertainment 

礼品和招待 
We do not give to or accept gifts or 

entertainment from external parties, 

particularly from those conducting or 

seeking to conduct business with KRRP. 

The only exceptions are gifts of nominal 

value (not in the form of cash) if they 

are permissible under local law and are not 

made with any corrupt intent or intent to influence 

the recipient. 

我们不提供或接受来自外部各方的礼品或招待，尤其是与

KRRP公司进行或寻求业务往来的人。唯一的例外是价值

微薄的礼品（非现金形式），前提是这些礼品被当地法律

所允许，且没有任何腐败意图或影响接受者的意图。 

 

Our Responsibilities我们的责任 

Gifts are only to be given or accepted if all of the following 

conditions are met: 

只有在满足以下所有条件的情况下，才能提供或接受礼

品： 

The gift cannot be reasonably construed as payment for or 

consideration of influence or reward for a decision or action. 

赠予礼品不会被合理地解释成会影响某项决定或行动而支

付报酬或对价。 

It does not violate any applicable law. 

不违反任何适用法律。 

It is of nominal value and it is not cash or a cash equivalent. 

礼品价格微薄，且非现金或现金等价物。 

Refer to our Gifts and Hospitality policy and Anti-Bribery and 
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Anti-Corruption Policy and follow detailed policies thereof.. 

请参阅我们的《礼品和招待政策》以及《反贿赂和反腐败政

策》，并遵守其中的详细政策。 

 
Question When I was traveling, I received a gift from a 

supplier. What should I do? 

提问：出差时，收到供应商送的礼物，请问该如何处理？ 

 

Answer If you are offered any gift which appears to be 

excessive, you should reject it gently quoting our policy and 

Company’s stand on gifts. You may accept the gift if it is low 

in value and offered as cultural courtesy or complies with the 

Company’s Gifts and Hospitality policy, but shall report to 

your supervisor. 

回答：如果收到的礼物看上去过于贵重，应该婉转地拒绝，

并说明我们的政策和公司对礼品的立场。如果礼品价值不高

而且是出于文化礼仪或符合公司的《礼品和招待政策》，您

可以接受的，但应向上级报备。 

 

 

 
&  
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Conflicts of Interest利益冲突 
Each of us is expected to avoid situations that can lead to 

actual or perceived conflict of interest. 

每个人都应避免可能导致实际利益冲突或被认为是利益冲

突的情况。 

A conflict of interest happens whenever the prospect of direct 

or indirect personal gain may influence or appear to influence 

our judgment or actions while discharging business actions for 

KRRP. 

当直接或间接的个人利益可能会影响或看似会影响我们在为

KRRP公司履行商业行为的判断或行为时，就会发生利益冲突。 

Possible conflict of interest can arise when you or your 

immediate family has any ownership, profit or employment 

interests in a competing firm or with a firm where KRRP has 

collaborated as a business partner. 

当您或您的直系亲属在竞争公司或与KRRP公司作为业务伙伴

合作的公司里拥有任何所有权、利润或雇佣利益时，可能会出

现利益冲突。 

Our Responsibilities我们的责任 

Always make business decisions in the best interest of 

KRRP. 

始终从KRRP公司的最大利益出发，做出商业决策。 

Avoid actual or potential conflict of interest situations, 

where possible. 

尽可能避免实际或潜在的利益冲突情况。 

Promptly and fully disclose any actual or potential conflicts of 

interest to the supervisor or reach out to Compliance. 

及时全面地向主管披露任何实际或潜在的利益冲突，或联系合

规部门。 

Please refer to Conflicts of Interest Policy for more details. 

 

请参阅《利益冲突政策》，了解更多详情。 
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Question My sister owns a catering business and would like 

to submit a bid to KRRP. Is she allowed to do so? 

提问：我妹妹是做餐饮生意的，她想向KRRP公司提交一份标

书。她可以这样做吗？ 

 

Answer Yes, your sister is welcome to submit a bid through 

the usual channels, if she meets our qualifications, just like 

any other potential vendor. However, under no circumstances 

should you share information with her about the selection 

process. If your sister submits a bid, you should disclose the 

situation to your supervisor. If you have any responsibility in 

procuring these services, you must excuse yourself and 

should have no involvement in the review or selection 

processes. 

回答：是的，如果您妹妹符合我们的条件，我们欢迎她通过正

规渠道投标，就像其他潜在的供应商一样。但是，在任何情况

下，您都不应该向她透露有关选择过程的信息。如果您妹妹投

标，您应该向您的上司披露这一情况。如果您负责采购这些服

务，则必须回避，且不应参与审查或选择过程。 

 
 
 

 
&  
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Question My division is seeking the advice of a cardiologist 

for a new product. Can I propose my father, who is a renowned 

cardiologist for the same? 

提问：我的部门正在寻求心脏病专家对于新产品的建议。我能

推荐我的父亲吗？他是心脏科的著名专家。 

 

Answer Yes, you are welcome to propose your father as a 

consultant cardiologist if he meets the qualifications. However, 

you should disclose and excuse yourself from the review or 

selection process. 

回答：可以的。如果您父亲符合条件，欢迎推荐他做心脏顾问

医生。但是，在审查或选拔过程中，你应该予以告知并回避审

查或选择过程。 

 
Interactions with 
Business Partners
与合作伙伴的交流 
Our business partners contribute to our success. We are 

committed to dealing fairly with our business partners, relying 

on the merits of products, services and people. 

我们的合作伙伴为我们的成功做出了贡献。我们致力于依靠产

品，服务和人员的优点，与我们的合作伙伴进行公平交易。 

In dealing with business partners, employees are expected 

not to show any favor or preference to any person or 

business based on anything other than the best interests of 

KRRP. 

在与合作伙伴打交道时，除了考虑KRRP公司的最大利益之

外，任何其他因素都不应作为员工对任何个人或企业表现出任

何青睐或偏好的原因。 

 

 
&  
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我们的责任 

Our Responsibilities 

Respect and protect the 

confidential and proprietary 

information of business 

partners. 

尊重和保护合作伙伴的机密和

专有信息。 

Do not give or accept 

any bribes, kickbacks, 

or other improper 

payments/favors. 

请勿提供或接受任何贿

赂，回扣或其他不当付

款/优惠。 

Never show any favor or 

preference to any person or 

business based on anything 

other than the best interests of 

KRRP. 

除KRRP公司最大利益外，切勿

对任何个人或企业表现出任何青

睐或偏好。 
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Safety, Health and Environment 

安全、健康和环境 
We are committed to providing a safe and healthy work 

environment for everyone who works at or visits our facilities. 

我们致力于为在我们机构工作或到访的每个人提供安全健康的

工作环境。 

Each of us must be aware of the Safety, Health and 

Environmental (SHE) requirements in our areas and where 

required must actively support the organization in establishing 

strict adherence to SHE standards and procedures. 

我们每个人都必须了解我们所在区域的安全、健康和环境

（SHE）要求，必要时积极支持组织严格遵守SHE的标准和程

序。 

Our Responsibilities我们的责任 

Remain committed to containing our environmental 

impact and to the long-term goal of developing a 

sustainable business. 

继续致力于控制我们对环境的影响，并致力于实现发展

可持续业务的长期目标。 

Comply with the relevant environmental laws and 

regulations that are applicable in each country in which 

we operate. 

遵守适用于我们业务所在国家/地区的相关环境法律法

规。 

Work with our business partners to ensure that they support 

our environmental objectives. 

与我们的业务伙伴合作，确保他们支持我们的环境目标。 

Understand responsibilities in maintaining safety and 

health. Participate in all required safety and health 

related training. 

了解维护安全和健康的责任。参加所有必要的安全和健

康相关培训。 
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Always wear the required safety equipment and never 

tamper with safety equipment or systems. 

务必穿戴好规定的安全设备，切勿篡改安全设备或系统。 

Only undertake work that you are qualified to perform. 

只从事您有资格履行的工作。 

Know the emergency procedures that apply where 

you work. 

了解您工作所在地的应急程序。 

Promptly report any unsafe or hazardous condition to the 

Supervisor or Manager. 

及时向主管或经理报告任何不安全或危险情况。 
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Question I’ve noticed some practices that we do in my area 

that don’t seem safe. To whom should I speak to? I’m new here, 

and don’t want to be considered a troublemaker. 

问题：我发现我们当地的某些做法似乎并不安全。我应该向谁反

映？我是新来的，我不希望成为麻烦制造者。 

Answer Discuss your concerns with your supervisor or 

manager. There may be very good reasons for the practices, 

but it is important to remember that raising a concern about 

safety or health does not mean causing trouble, it is being 

responsible. 

回答：与你的主管或经理讨论你的顾虑。那些做法可能有充分

的理由，但重要的是要记住，提出对安全或健康的顾虑并不意

味着制造麻烦，反而是负责任。 

 
Question Are we responsible to ensure subcontractors 

working on our premises need to follow the same safety and 

health policies and procedures as employees? 

问题：我们是否有责任确保在我们场所工作的分包商，遵守

与员工相同的安全和健康政策和程序？ 

Answer Absolutely. Managers are responsible for ensuring 

that third parties on our premises understand and comply with 

all applicable laws and regulations governing the particular 

facility, as well as with additional requirements KRRP may 

impose. 

回答：当然。管理人员有责任确保在我们场所内的第三方了解

并遵守所有适用于特定场所的法律和法规，以及KRRP公司可能

规定的其他要求。 

 
Corporate Social Responsibility 
and Donations 企业社会责任与捐赠 
We believe that helping to improve the quality of life in society, 

particularly in the communities where we work and live, is 

fundamental to our success. 

我们认为，帮助提升社会生活质量，尤其是我们工作和生活所

在社区的生活质量，是我们成功的根本所在。 

 
&  
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Our Responsibilities我们的责任 

Find ways to contribute to society in innovative and 

meaningful ways. 

以创新和有意义的方式为社会做贡献。 

Become involved and encourage our colleagues to get 

involved in their local communities and to contribute to the 

well-being of communities through volunteerism. 

参与并鼓励我们的同事参与当地社区，通过志愿服务为社

区的安康作出贡献。 

Adhere to company’s policies and procedures when it 

comes to CSR and donations. 

关于企业社会责任和捐赠事宜，请遵守公司的政策和

程序。 

As an organization we believe in empowerment, enablement 

and positive action, rather than charitable donation. For this 

reason, our CSR activities are generally focused on three 

areas: Livelihood, Education and Healthcare to achieve 

goals as described below: 

作为一个组织，我们坚信赋权、赋能和积极行动，而不是慈善

捐赠。因此，我们的企业社会责任活动一般集中在民生、教育

和医疗三个领域，来实现以下目标。 

Livelihood – to equip youth, women and underserved 

sections of our society with the knowledge and skills 

necessary to secure sustainable employment, become 

productive citizens and lead economically secure lives.

民生——为社会上的青年、妇女和需要帮助的群体提供

必要的知识和技能，确保他们可持续就业，成为有生产

力的公民，过上有经济保障的生活。 

Education – to enhance the quality of education, especially 

in Government schools in economically weaker areas, 

so that children grow up into adults who have a sense of 

purpose and socially productive goals. 

教育——提高教育质量，特别是经济薄弱地区的公立学校

的教育质量，帮助儿童成长，成为具有使命感和社会生产

目标的成年人。 
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Healthcare – to partner with local authorities in providing 

access to basic healthcare, including sanitation and safe 

drinking water, to communities that are inadequately served 

by the existing systems. 

医疗——与当地政府合作，向现有系统服务不足的社区提供

基本的医疗服务，包括卫生设施和安全饮用水。 

While we actively support and promote voluntary employee 

participation in social service activities that are consistent with 

these goals, we also offer employees the freedom to engage 

with other deserving causes of their choosing, provided they 

are not in violation of our policies as stated in this Code. 

我们积极支持和促进员工自愿参与符合这些目标的社会服务活 

动。同时，我们也为员工提供了参与他们选择的其他正当事业 

的自由，前提是不违反本准则中所规定的政策。 

 

Political Activities政治活动 
Employees are expected to refrain from political activities 

that have the potential to enhance or harm the Company’s 

reputation. For this reason, employees must be careful 

when involving themselves in political activities and should 

coordinate their efforts through appropriate channels. 

员工应避免参与有可能提高或损害公司声誉的政治活动。

因此，员工在参与政治活动时必须谨慎，并应通过适当的

渠道进行协调。 

Any political contribution by KRRP must be lawful and 

approved by the Chief Compliance Officer. Approval should 

not be given to any political contributions by KRRP which, by 

their scale or affiliation, might be seen as excessive, 

inappropriate, or could be misconstrued as an improper 
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inducement. All political contributions must be recorded 

accurately and in accordance with KRRP books and records; 

policies and procedures. 

KRRP公司的任何政治捐款都必须合法，并得到首席合规官的批

准。KRRP公司的任何政治捐款，如果其规模或从属关系可能被

视为过度、不适当或可能被误解为不正当诱因，则不应批准。

所有政治捐款必须准确记录，并符合KRRP公司的账簿和记录、

政策和程序。 

Our Responsibilities我们的责任 

Take steps to ensure that personal political opinions and 

activities are not viewed as those of KRRP. 

采取措施，确保个人的政治观点和活动不被视为KRRP公

司的政治观点和活动。 

Before committing the Company to any corporate political 

spending or use of resources, obtain prior approval from 

the Chief Compliance Officer. 

在公司承诺进行任何公司政治支出或资源使用之前，应事

先获得首席合规官的批准。 

Make sure that all political contributions are recorded 

accurately and in accordance with KRRP policies and 

procedures. 

确保所有政治捐款都准确记录，并符合KRRP公司的政

策和程序。 

Strictly comply with the local and applicable laws and 

regulations. Especially if the laws and regulations 

prohibit political contributions, make sure not to provide 

or involve in any political contribution.  

严格遵守当地和所适用的法律的规定，特别是如果法律

禁止进行政治捐助，则不得从事任何政治捐助。 
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EMPLOYEE AND WORKPLACE BEHAVIOR 

员工和工作场所行为 

Equal Employment Opportunity 

平等就业 
We are committed to create an inclusive work environment 

by providing equal employment opportunities to foster 

diversity in the workplace, and to treat all 

employees equally irrespective of gender, age, 

physical 

disability, creed, religion, sexual orientation, 

racial background, pregnancy, place of 

origin, caste, political affiliation or other 

discriminatory factors. 

我们致力于创造一个包容的工作环境，提供

平等的就业机会，促进工作场所的多元化，

并平等对待所有员工，不论其性别、年龄、

身体是否残疾、宗教信仰、性取向、种族背

景、是否怀孕、出生地、种姓，政治派别或

其他歧视性因素。 

We value diversity in our workforce and 

leadership, and encourage developing talent 

within the organization. 

我们重视员工和领导层的多元化，并鼓励在

组织内部培养人才。 

We work best when there is an atmosphere of 

mutual trust and co-operation. To promote this 

atmosphere at KRRP, we should always treat others 

with respect and value their contributions. 

在相互信任和合作的氛围下，我们的工作才能达到最佳

效果。为了营造这种氛围，我们应该始终尊重他人，重视他们

的贡献。 
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Our Responsibilities我们的责任 

Make all decisions relating to employment relationship, 

such as hiring, training, promotion etc. without any 

discrimination based on merit. 

在做出所有与雇佣关系有关的决定时，如雇用、培训、

晋升等，不得有任何基于业绩的歧视。 

Treat others and their ideas with respect. 

尊重他人及其想法。 

Do not distribute or display discriminatory material. 

请勿散布或展示歧视性材料。 

If you supervise others ,judge them on performance. 

Assign work and make work-related decisions solely on the 

basis of qualifications, abilities and potential. 

如果您管理他人，请根据他们的表现来评判他们。仅可依据

资历、能力和潜力来分配工作并做出与工作相关的决定。 

 
Freedom from Workplace 
Harassment免受职场骚扰 

Harassment in the workplace is behavior that is 

unwelcome and offensive  to  others,  or   that disrupts 

their work. Our conduct at work place and at company-

sponsored and related functions must be respectful at all 

times. We do not  tolerate  any  form of harassment, 

including demeaning, insulting or intimidating remarks or 

behavior. We also need to abide by the laws in the various 

countries that we operate regarding workplace harassment 

including sexual harassment. 

职场骚扰行为是指不受欢迎的、冒犯他人的、或干扰他人工

作的行为。我们在工作场所和公司赞助的活动及相关活动中

应始终尊重他人。我们不容忍任何形式的骚扰，包括贬低、 

 

侮辱或恐吓的言论或行为。我们还需要遵守我们业务所在国

家/地区有关职场骚扰（包括性骚扰）的法律。 
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              Sexual Harrassment 
               One form of harrassment is sexual harassment, which includes: 
               Sexual advances or requests for sexual favors. 
               Unwelcome remarks, gestures or physical contact. 
              The display of sexually explicit or offensive pictures or other materials. 
              Sexual or offensive jokes or comments (explicit or by innuendo). 

   性骚扰 

性骚扰是骚扰的一种形式，其中包括： 

              性挑逗或要求提供性服务。 

              不受欢迎的言论、手势或身体接触。 

              展示色情或冒犯性的图片或其它内容。 

              性暗示或冒犯性的笑话或评论（明示或暗示）。 
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Our Responsibilities我们的责任 

Help create a work environment free of hostility 

and harassment. 帮助营造一个没有敌意和骚扰的

工作环境。 

Understand that inappropriate comments of a sexual 

nature or any other sexually offensive behavior will not 

be tolerated. If possible, be direct, speak up and tella 

person if you are upset by his or her actions 

or language; explain why and ask 

him or her to stop. Make a formal 

complaint if the matter is serious 

Preventing 

Workplace Violence 

预防工作场所的暴力 

Workplace violence in all its forms 

will not be tolerated at KRRP. This 

Includes any form of hostile physical 

contact, intimidation, threats, violence or 

possession of weapons of any kind while 

on company premises or at a company-

sponsored 

event or while representing the 

company outside. 

 

KRRP绝不容忍任何形式的工

作场所暴力，这包括在公司场

所或在公司赞助的活动中或在

外面代表公司时，所进行的任

何形式的敌对身体接触、恐

吓、威胁、暴力或持有任何类

型的武器。 

or if you are uncomfortable 

taking a directapproach. 

不适当的性评论或任何其他

性攻击行为都是不能容忍

的。如果您对某人的行为或

语言感到不满，请直言不讳

地告诉他/她；向其解释原

因，并要求他/她停止。如

果事情严重或您不愿意采取

直接的方式，请提出正式投

诉。 
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Alcohol and 

Drug Use 

KRRP prohibits inappropriate     

consumption of alcohol and use of 

illegal drugs in the workplace or 

while representing the Company 

outside the workplace. 

 

 appropriate 

consumptionof

a illegal drugs 

in the  

酗酒和吸毒 

KRRP公司禁止在工作场所或在公

司以外的地方代表公司行事时不当

饮酒和使用违禁药物。 

 

Even if you believe 

your acts or words are 

innocent, if someone says 

you are offending them and 

asks you to stop, do so 

immediately. 

即使您认为自己的行为或言

论是无辜清白的，但如果有

人说您冒犯了他们并要求您

停止，请您立即停止。 

 
 
 

 
Alcohol and 

Drug Use 

Dr.Reddy’sprohibitsinappropriate 

consumptionofalcoholanduseof 

illegal drugs in the workplace or 

while representing the Company 

outside theworkplace. 
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Question While on a business trip, a colleague of mine 

repeatedly asked me out for drinks and made comments about 

my appearance that made me uncomfortable. I asked him to 

stop, but he wouldn’t. We weren’t in the office and it was “after 

hours”. What do I do? 

提问：出差时，一位同事多次约我出去喝酒，并对我的外表评

头论足，这让我感到很不舒服。我让他停下来，但他不肯。这

一切的发生并不在办公室，而且是在“下班后”。请问我该怎

么办？ 

 

Answer This type of conduct is not tolerated, either in 

KRRP’s offices or at off-site company functions or on business 

trips. You need to report the problem to local HR/Internal 

Complaints Committee, as the case may be. 

回答：无论是在KRRP公司的办公场所，还是在公司外，或是在

代表公司出席活动或出差时，这种行为都是不可容忍的。您可

根据实际情况，向当地人力资源/内部投诉委员会报告这个问

题。 

 
Communicating with the Public 
Including Social Media 
与受众沟通，包括社交媒体 
We need a clear and consistent voice when providing 

information to external audiences including investors and 

the media. For this reason, it is important that our external 

communications be managed in a coordinated way and that only 

authorized employees speak on behalf of the Company. 

在向包括投资者和媒体在内的外部受众提供信息时，我们需要保

持清晰一致的口径。因此，我们必须协调管理我们的对外沟通，

并且只有经过授权的员工才能代表公司发言。 

Our Responsibilities我们的责任 

If we receive a request for information from  

 

the media, analysts or other external 

organizations refer it to the Corporate 

Communications department. 

 
&  
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如果我们收到来自媒体、分析师或其他外部

机构的信息请求，请将其转交给公司宣传部

门。 

If we are invited to speak at a public 

forum, we must avoid giving the 

impression that we are representing, 

giving opinions, or otherwise making 

statements on behalf of KRRP unless 

authorized to do so. 

如果我们受邀在某个公共论坛上发言，除

非得到授权，否则必须避免给人留下我们

是在代表KRRP公司发言、发表意见或以

其他方式发表声明的印象。 

Please refer to Company’s Communications 

Policy for more information. 

更多信息，请参阅《公司宣传政策》。 
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Using Social Media使用社交媒体 
 

INFORMATION AND ASSET PROTECTION信息资产的保护 

Confidential Information and 
Intellectual Property 

机密信息和知识产权 
Information is one of our most valuable assets. The 

unauthorized release of confidential information can cause 

us to lose a critical competitive advantage, embarrass the 

Company, amount to breach of contract and damage our 

relationships with business partners and others. 

信息是我们最宝贵的资产之一。未经授权而泄露机密信息

可能会导致我们失去至关重要的竞争优势，让公司难堪，

甚至构成违约，破坏我们与业务伙伴和其他人的关系。 

Each of us must be vigilant in safeguarding Company’s 

confidential information that we become aware of by virtue of 

employment with KRRP, including contractual obligations 

entered into by the Company. We must keep confidential 

information secure, limit access only to those who have a need 

to know and avoid discussion of confidential information in 

public areas. 

每个人都必须保持警惕，保护我们因受雇于KRRP公司而了解到

的公司机密信息，包括公司签订的合同义务。我们必须保护机

密信息的安全，只允许有必要知道的人接触，避免在公共场所

讨论机密信息。 



Code of Business Conduct and Ethics  商业行为与道德准则 
 

66  

 

Confidential information may be in written, electronic or any 

other form. Examples include but are not limited to price 

sensitive information, trade secrets such as know-how, 

formulae or processes, research and development information, 

inventions, IP & legal strategies, customer and supplier lists, 

manufacturing methods, financial data, major contracts, 

marketing and sales strategies, and plans of any kind. 

机密信息可以是书面、电子或任何其他形式。示例包括但不限

于价格敏感信息、商业秘密，如技术诀窍、配方或工艺、研发

信息、发明、知识产权和法律战略、客户和供应商名单、生产

方法、财务数据、关键合同、市场营销和销售战略以及任何形

式的计划。 

Our Responsibilities我们的责任 

Never disclose confidential information to third parties 

without a valid business purpose and proper authorization.

没有有效的商业目的和适当的授权，不得向第三方披露机

密信息。 

Classify confidential information properly to indicate its 

handling, distribution and disposal. 

对机密信息进行适当分类，说明其处理、分发和处置的

情况。 

Avoid discussing confidential information in public places, 

forums, seminars, conferences etc. 

避免在公共场所、论坛、研讨会、会议等场合讨论机密信

息。 

Adhere to the applicable local IT and information security 

policies relating to protection of information. 

遵守与信息保护相关的、适用的当地IT和信息安全政策。 

 
Question I am leaving the Company and I’m not sure what  

 

information, files and property I need to return before I leave? 

提问：我要离职了，但我不确定在离开之前，需要归还哪些信

 
&  
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息、文件和财产？ 

Answer Your exit process will usually cover a list of 

information, files and property that you need to return. 

Accordingly, you must return all files, computer and any 

other Company assets. You should also keep in mind that 

confidential information and intellectual property belong to 

KRRP. You may not use such information or share it with 

others. This rule applies even after you leave the Company.

回答：离职程序通常会包括一份您需要归还的信息、文件和资

产清单。因此，您必须归还所有文件、电脑和任何其他公司资

产。您还须牢记，机密信息和知识产权属于KRRP公司。您不

得使用这些信息或与他人分享。即使您离职后，此规则仍然适

用。 
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Data Privacy数据隐私 
We are committed to protecting the privacy 

of personal information and handling the 

personal information in a responsible 

manner in accordance with the relevant 

privacy legislations in the countries of 

our operations. 
我们致力于保护个人信息的隐私，并根据 
我们业务所在国家/地区的相关隐私法规， 
以负责任的方式处理个人信息。 

 

Our Responsibilities我们的责任 

Protect personal information and 

handle it securely when collecting, 

processing, storing or transferring it. 

在收集、处理、储存或转移个人信

息时，要保护好这些信息并进行安

全处理。 

Collect and share personal information 

only for legitimate business purposes 

and keep it as long as required. 

只在合法的商业目的下收集和共享个人

信息，并在需要时保存。 

Make sure that third parties providing 

services to us understand the importance 

we place on privacy and that  they  adhere  to 

our policies. 

确保向我们提供服务的第三方了解我们对隐私

的重视，并确保他们遵守我们的政策。 

Comply with applicable Data Privacy laws and regulations. 

遵守适用的数据隐私法律和法规。 
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Respecting the Privacy of 
Customer Information 

尊重客户信息的隐私 

Customer information is protected by 

privacy laws in many of the countries in 

which we operate and the same must be 

adhered to. 
在我们开展业务的许多国家，客户信息都受到 
隐私法的保护，我们必须遵守这些法律。 

Some types of information, generally 

referred to as Personally Identifiable 

Information (PII), require an extra 

degree of care including seeking 

consent, where necessary. PII includes 

any data that could by itself, or in 

combination with other information, be 

used to identify an individual. 
某些类型的信息，通常被称为个人身份信息（PII）， 
需要格外小心，包括必要时征求同意。PII 包括任何 
数据，可单独使用，也可以与其他信息结合使用， 
用来识别个人身份。  

Personal information that must be 

protected includes: 

必须保护的个人信息包括： 

Names, email address or the IP address of an 

individual’s computer. 

Health, medical and biometric information. 

National identity numbers. 

Credit card or bank account numbers. 

Assessment or performance results of any kind. 

Information related to offenses or alleged offenses, such as 

criminal convictions and prosecutions. 

Information which may lead to or cause damage to a 

person’s reputation. 
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姓名、电子邮件地址或个人电脑的IP地址。 

健康、医疗和生物识别信息； 

身份证号码； 

信用卡或银行帐号； 

任何形式的评估或绩效结果； 

与犯罪或涉嫌犯罪有关的信息，如刑事定罪和起诉； 

可能导致或造成个人名誉损害的信息。 
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Protecting Our Assets保护资产 
We all have a responsibility to use KRRP assets  and 

resources wisely and with care and to ensure that our 

property and information are not misused, damaged, lost, 

stolen or wasted. 

我们都有责任谨慎地使用KRRP公司的资产和资源，并确

保我们的资产和信息不被滥用、损坏、丢失、盗窃或浪

费。 

Company assets include our physical facilities, equipment, 

computers, data cards, phones, other electronic devices, 

files and documents, inventory and supplies. Our assets 

also include intellectual property and confidential 

information. 

公司资产包括我们的物理设备、装备、计算机、数据卡、电

话、其他电子设备、文件和文档、库存和物料。我们的资产

还包括知识产权和机密信息。 

The Company reserves the right to search, on a reasonable 

suspicion, company premises, assets or to access any file, 

information, 

dataorotheritemslocatedonorinCompanyproperty.Emailandv

oicemailsystemsandcontentonthemaresuppliedfor business 

use only and are considered potential company records 

and the property of KRRP. 

公司有权在合理怀疑的情况下，对公司场所和财产进行搜查

或查阅公司资产内的任何文件、信息、数据或其他物品。电

子邮件和语音信箱系统及其内容仅供商业使用，并被视为潜

在的公司记录和资产。 

Proper Use of Our Information and 

Communications Systems 

正确使用信息和通信系统 

We must use the Company’s information and communications 
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systems responsibly and appropriately. This means always 

following the policy on Information Technology, including the 

use of approved anti-virus protection policies. We must not 

make, acquire, or use unauthorized copies of software. 

我们必须负责任地、适当地使用公司的信息和通信系统。这意

味着始终遵循信息技术政策，包括使用经批准的防病毒保护政

策。我们不得制作、获取或使用未经授权的软件副本。 

The Company’s information and communication systems 

shall not be used for: 

公司的信息和通讯系统不得用于： 

Unlawful activities.非法活动。 

Visiting internet sites that contain sexual or 

objectionable content. 

访问含有色情或不良内容的互联网网站； 



Code of Business Conduct and Ethics  商业行为与道德准则 
 

73 
 

 
 

Political, religious, or commercial 

purposes that interfere with 

your work or your obligations 

to KRRP. 

任何会影响您的工作或干扰您

对KRRP公司的义务的政治、

宗教或商业目的。 

Chain letters or unsolicited 

electronic messages 

(“spam”) that cause 

interference with use of 

these systems by others. 

连锁信件或不请自来的电子

信息（“垃圾邮件”），会

干扰他人使用这些系统。 

Any other use that interferes 

with our productivity. 

任何其他会影响工作效率的使

用。 

Our Responsibilities我们的责任 

Safeguard   and   protect   the   Company’s 

assets against loss, damage, misuse, and theft, 

and report any such event to the Supervisor/Manager. 
保障和保护公司资产不受损失、损坏、滥用和盗窃；一旦发生此类事件， 
请向主管/经理报告。 

Use Company assets and resources in a responsible 

manner and only for legitimate business purpose. 

以负责任的方式使用公司的资产和资源，并仅用于合法的商

业目的。 

Do not use KRRP information and communication systems to 

create, store or send content that others might find offensive. 
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不得使用KRRP公司的信息和通信系统来创建、存储或发送他

人可能会觉得冒犯的内容。 

Do not share your password with anyone to give 

unauthorized access to Company’s Information Systems. 

不要与任何人共享您的密码，以使他人未经授权访问公司

的信息系统。 

Respect the copyrights, trademarks and license 

agreements of others when dealing with printed or 

electronic materials, software or other content. 

在处理印刷或电子材料、软件或其他内容时，尊重他人的版

权、商标和许可协议。 


